Job Title: Mobility Manager

Job Type: Manager

Date Posted: 12/18/2007

Organization: Pikes Peak Area Agency on Aging
URL: www.ppacg.org

Job Description:

Mobility Manager

Pikes Peak Area Agency on Aging

Monthly Salary: $3,730 - $5,408

OPEN UNTIL FILLED

This is a temporary one-year exempt professional position with the Pikes Peak Area Council of
Governments, and the Pikes Peak Area Agency on Aging. The position serves as the Mobility Manger
for the PPAAA. As the Program Coordinator, this individual is responsible for developing a joint call and
scheduling center under the guidance of the PPAAA Director, for participating in collaborations of
community organizations that provide human services transportation in El Paso and Teller Counties
and for identifying and procuring resources to implement the joint call and scheduling center.

Duties include, but are not limited to:

Develop a coordination program for human services transportation by collaborating with
community organizations that provide such services in El Paso and Teller Counties to:
1. Research needs and demands of users
2 Review regulatory processes
3. Facilitate communication between agencies
4 Develop incentives to encourage agency participation as needed

Interface with PPACG’s Coordination Committee on Specialized Transportation,

Investigate the concept of a specialized transportation brokerage and determine what structure
would be effective in the Pikes Peak region.

Strengthen the network of human services transportation providers in El Paso and Teller Counties
while maintaining and supporting the identity of each provider in order to provide increased mobility in
the region.

Establish a joint call and scheduling center

Develop common and accurate reporting systems as needed

Develop service goals for the transportation brokerage

Identify and use fully allocated service costs in evaluating projects and service options

Establish a system for the shared use of vehicles

Investigate a system of shared resources including those related to vehicle maintenance, sharing
of backup vehicles, and cost saving fueling options

Establish provision of alternative services such as mileage reimbursements: volunteer
drivers/vehicle sharing, mobility training, vouchers for gas or car repairs, in order to meet diverse
human service transportation needs at the lowest cost.

Develop systems to help providers improve the overall condition of their vehicle fleets so that they
are safe, cost effective to maintain and meet passenger needs. Develop a system to provide
adequate backup vehicles to provide reliable service.

Develop and implement common standards of driver training to provide safe drivers who can be
cross-trained for different services and clientele.

Develop a simple and uniform system of eligibility for all services in the network.

Develop customer information that explains the range of services and encourages rider
responsibility for choosing the most appropriate and cost-effective option that will meet the customer’s
needs.

Implement quality control standards that include service reliability and customer satisfaction.
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Supervisor
The Director of the Pikes Peak Area Agency on Aging

Required Education and Experience

1. Master’s Degree in public administration, transportation planning, or a related field, or

2. Bachelor’'s Degree in public administration, transportation planning, or a related field, plus a
minimum of two years of progressively responsible experience, or



3. Associate’s Degree in transportation planning, urban and regional planning, or a related field, plus
a minimum of six years of progressively responsible experience, or

4. High school diploma plus a minimum of eight years of progressively responsible experience in
managing or administering the provision of human services transportation with responsibility for the
required duties listed above.

Also required:

A high degree of computer literacy, including competency in standard spreadsheet, database and
word processing software, and geographic information system software.

A thorough knowledge of the principles and practices of urban transportation planning, technical
analysis methods, and excellent written and oral communication skills.

Ability to analyze complex issues and present results in concise reports and presentations to
PPACG staff and others; interact effectively with members of the public, elected officials, Federal,
State, and local agency representatives, PPACG Committees, and community organizations.

Understanding of pertinent Federal and State regulations, and a working familiarity with the most
recent Federal transportation legislation and Clean Air Act transportation planning requirements.

Please download and complete an application at www.ppacg.org, attach your resume, if desired, and
email to: Margaret Shelton at: mshelton@ppacg.org. You may also fax to (719) 471-1226, or mail to
15 South 7th Street, Colorado Springs, Co 80905-1501.

PPACG is an equal opportunity employer.



